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o Revised

SHEET NO. 1

Parksville Watcr District
(NAME OF UTHLITY)

CANCELLING PSC KY NO. _2015-00153

M Revised SHEET NO. L

CLASSIFICATION OF SERVICE

ALL METERS RATES
First 1,000 Gallons
Next 4,000 Gallons
Next 5,000 Gallons
All Over 10,000 Gallons

$ 29.75 Minimum Bill

$ 6.30 per 1,000 Gallons
$ 6.58 per 1,000 Gallons
$ 7.84 per 1,000 Gallons

DATE OF ISSUE 08/20/15

MONTH!DAFL!YLAR
DATE EFFECTIVE M 05!11;15 /

DATH KENTUCKY
ISSUED BY PUBLIC SERVICE COMMISSION

SIGNATURE OF OFFICER JEFF R. DEROUEN
EXECUTIVE DIRECTOR

TARIFF BRANCH
BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION

IN CASENO. __ 201500153 DATED ___06/03/15 M M

EFFECTIVE

5/11/2015

TITLE { Secretary

PURSUANT TO 807 KARS5:011 SECTION9 (1) |




Parksville Water District

FOR FARKOVILLE WATER DISTRICT

P.S.C. NO.

6" REVISED SHEET NO. 2

CANCELLING P.S.C. NO.
5t REVISED SHEET NO. 2

RATES AND CHARGES

SPECIAL NON-RECURRING CHARGES

Tap on Fee (5/8” X 3/4") $1400.00 (1)
All larger meters Actual Cost (N)
Service Run Fee S 40.00
Service Run Fee (After Hours) S 60.00
Collection of Delinquent Accounts Fee S 20.00
Reconnection Fee S 50.00
Reconnection Fee (After Hours) S 70.00
Returned Check Fee- S 10.00 (R)
New Service Deposit $100.00
ACH convenience Fee S .25
Meter Test Request Fee S 50.00
(charged when customer requests a test of the
meter used to measure their water usage
and meter is found to be accurate.)
DATE OF ISSUE 04-15-22

KENTUCKY

PUBLIC SERVICE COMMISSION

DATE EFFEC%/) 05-16-224 .
ISSUED BY ﬂo

TITLE__ & Q/é ﬂ /M&/

Linda C. Bridwell
Executive Director

BY AUTHORITY OF ORDEREF THE PUBLIC SERVICE COMWSSLQ%L gW

IN CASE NO DATED

EFFECTIVE

5/16/2022

PURSUANT TO 807 KAR 5:011 SECTION 9 (1)




FOR PARKSVILLE WATER DISTRICT

P.S.C. NO.
Original _ SHEET NO. 2.1
Parksville Water District CANCELLING P.S.C. NO.

RATES AND CHARGES

Lincoln County Fiscal Court Emergency 911 Fee

$4.00 (N)

Lincoln County Fiscal Court passed an ordinance on November 28, 2017 to enact an Emergency 911 fee.
The fee is assessed on each retail water customer that receives active billing for water service located in
Lincoln County, KY. Parksville Water District shall collect the herein service fee of $4.00 per month for
each active meter (in Lincoln County) and remit amounts so collected, on not less than a quarterly basis,
to Bluegrass 911 Communications and shall be permitted to withhold 3% of these monies for the

administration of this service fee.

DATE OF ISSUE 06-08-2022
DATE EFFECTIVE___07-08-2022

ISSUEDBY_ fo__. o balaie  Li o bbb

TITLE M Yanaa iz
BY AUTHORITY OF ORDER OF THE‘J}UBLIC SERVICE COMMISSION
IN CASE NO DATED

KENTUCKY
PUBLIC SERVICE COMMISSION

Linda C. Bridwell
Executive Director

ot & Bt

EFFECTIVE

71812022

PURSUANT TO 807 KAR 5:011 SECTION 9 (1)




FDR FARKSVILLE WATER DISTRICT
S.iZ. MO SRS
UhlblNAL SHEET WNGO. 3
PARKSVILLE WATER DISTRICT CANCELLING P.5.0. NO.
SHEET
CLASSIFE ION OF SERVICE
Buik Sales Rates
All vaage $4.0353 per 1,000 gallonsa
DATE OF IS35UE _ Januvary 21, 1985 DATE EFFECTIVE_ __January 21, 14986
' T
IS3UED BY C)/ //S X/// TITLE [ A5 o
) Hame of D:flcer é% “I€ SERVICE COMMISSION
OF KENTUCKY
Issued by authority of an Order of the PFublic Service Co nnlasxrﬁcn¥E
9455  dated January 21, 1986
JUN 20 1992

Kentucky in Case no.__

SECTION 9 (1)
BY: _7&?@444&_
PUBLIC SERVICE COMMISSION MANAGER

PURSUANT TO 807 KAR 5:011,



FOR_PARKSVILLE WATER DISTRICT

P.5.C. NO.
ORIGINAL SHEET NO._3
PARKSVILLE WATER DISTRICT CANCELLING P.S5.C. NO.

SHEET NO.____

RULES AND REGULATIONS

This schedule of Rules and Regulations governs the furnishing of
water service by PARKSVILLE WATER DISTRICT, hereinafter referred to
as the Utility, and applies to all service received from the Utility.
No employee or individual director of the Utility is permitted to
make an exception to these Rates, Rules and Regulations. All Rules
and Regulations are to be in effect so long as they are not in
conflict with the Public Service Commission's Rules and Regulations.
The Utility is subject to all Rules and Regulations of the Public
Service Commission even though not contained herein.

SECTION 1: REVISIONS

These Rules and Regulations may be revised, amended, supplemented or
otherwise changed from time to time, subject to approval of the
Public Service Commission, and shall have the same force and effect
as the present Rules and Regulations.

SECTION 2: WATER FAILURE

(1) The Utility is responsible for water failure only when in
control of the Utility's employees. o QRN IOE

(2) No customer is paid damages for equipment unless s&@ﬂiaﬁﬁﬁﬁ‘“
are specifically found to be caused by an act of negligence onmgﬁﬁ ,
part of the Utility or its employees. R

SECTION 3: PROTECTION BY CUSTOMER fFR 25 1965

(1) Customers shall protect the equipment of the Utiligypsigmy theEdmaR 5011,
premises. SECTI G (1)
(2) Customers shall not interfere with Utility's propﬁgty/ '
permit interference except by duly authorized representa%&gﬁ%
Utility. -

DATE OF 18255 FEBRUARY 25, 1995 DATE EFFECTIVE__FEBRUARY 25, 1295

W/&ﬂ W/TITLE CHazempnN

Name of Officer

ISSUED BY

Issued by authority of an Order of the Public Service Commission of
Kentucky in Case no. 25034 dated FEBRUARY 25, 1295 .




FOR__PARKSVILLE WATER DISTRICT

P.S.C. NO.
ORIGINAL SHEET NO. &
PARKSVILLE WATER DISTRICT CANCELLLING P.S5.C. NO.

SHEET NO.

RULES AND REGULATIONS

SECTION 4: NOTICE OF TROUBLE

Customer shall give immediate notice to the Utility of any
irregularities or unsatisfactory service and of any defects known to
the customer.

SECTION S5: MAINTENANCE

(1) The Utility may at any time deemed necessary, suspend water
service to any customer of customers for the purpose of making
repairs, changes of improvements upon any part of its system.

(2) The Utility shall give reasonable notice of such suspension of
service to the customer, however, large breaks in mains that must be
turned off quickly to conserve water, do not allow the Utility to
give advance notice of suspension of service.

(3) The Utility shall be responsible for the maintenance of the
service line from the main water line to customer's meter, this
maintenance to include the meter itself, the coppersetter, and the
18" pipe the Utility furnishes for the customer to attach his service
line.

(4) The customer shall be responsible for the maintenance of any
service lines, valves, hydrants, etc., installed by the ?Mﬁﬁ?,. TiEs OFIaSION
by any licensed plumber, or any person, persons, or company
installs such items at customer's request. VE

(5) Under no circumstances will the Utility's employees be allowed
to repair a leak of replace a customer's service line or any of phe g
items mentioned in subsection 4 of this section. FEB 2D W6

SECTION &: EXTENSION OF SERVICE PURSUA*»é’!'“T'7*’ff §< AR BT,

DATE OF Ii;?% FEBRUARY 23, 1995 DATE EFFECTIVE__ FEBRUARY 25, 1995

ISSUED BY TITLE CHAZRMmAN

Name of Officer

Issued by authority of an Order of the Public Service Commission of
Kentucky in Case no.%5-034 dated _FEBRUARY 23, 1%95.




FOR__PARKSVILLE WATER DISTRICT

P.S5.C. NO.
ORIGINAL SHEET ND. 5 _
PARKSVILLE WATER DISTRICT CANCELLING P.S.C. NO.

SHEET ND.__

RULES AND REGULATIONS

extension. The District shall pay that portion of the cost of the
water main extension equal to (50) feet for each applicant for
service. That part of the cost not covered by the District's portion
shall be contributed equally by those applicants desiring service on
the main extension. Each appilcant will also be required to pay the
District's approved "Tap-on-Fee" for a meter connection to the main
extension.

For a period of five years after the original construction of
the main extension, each additional customer directly connected to
each particular extension will be required to contribute to the cost
of the water main extension based on a recomputation of both the
District's portion of the total cost and each customer's contribution
as set out above. The District shall refund to those customers that
have previously contributed to the cost of each main extension itself
that amount necessary to reduce their contribution to the currently
calculated amount for each customer connected to the extension. All
customers directly connected to each main extension for a five-year
period after it is placed in service are to contribute equally to the
cost of construction of the water main itself. In addition, each
customer must pay the approved "Tap-on-Fee" applicable at the time of
their application for the meter connection. The "Tap-on-Fee" is not
part of the refundable cost of the extension and may be changed
during the refund period. After the five year refund period expires,
any additional customer applying for service on each main extension
must be connected for the amount of the approved "Tap-on-Fee" only.
Also, after the five-year refund period expires, the District will be
required to make refunds for an additional five-year period to the
customer or customers who paid for the excessive footage, the cost of
(50) fifty feet of the extension in place for each additional
customer to the extension installed, and not to extensionggar g ‘~3@N
laterals therefrom. The total amount refunded shall not exceg -
amount paid the District. No refund shall be made after the réfgﬁa%
period ends.

TER 20 Yy

DATE OF 15;& FEBRUARY 25, 1995  DATE EFFECTIVE FEBRUAWP@éU BB LAR GO,

W : TITLE CHAZPMAr)

Name of Officer

ISSUED BY

Issued by authority of an Order of the Public Service Commission of
Kentucky in Case no._95-034 dated_FEBRUARY 25, 1%9%995.




FOR__PARKSVILLE WATER DISTRICT
P.8.C. NO.
ORIGINAL SHEET NO.__ 6

PARKSVILLE WATER DISTRICT P.5.C. NO.
SHEET NO.

RULES AND REGULATIONS

An applicant desiring an extension to a proposed real estate
subdivision shall be required to pay the entire cost of the
extension. Each year, for a refund period of ten (10) years, the
District shall refund to the applicant who paid for the extension, a
sum equal to the cost of fifty (50) feet of the extension installed
for each new customer connected during the year whose service line is
directly connected to the extension installed by the developer, and
not to extensions, or laterals therefrom. Total amount refunded
shall not exceed the amount paid to the District. No refund shall be
made after the refund period expires.

H 1
PUBLIC

& COMMIGSION

DATE OF ISSUE__FEBRUARY 25,1995 DATE EFFECTIVE__FEBRUARY 25, 1995

ISSUED BYW % W TITLE CHAZRMAN

Name of Officer

Issued by authority of an Order of the Public Service Commission of
Kentucky in Case no._%95-034 dated_FEBRUARY 25, 1995.




FOR__PARKSVILLE WATER DISTRICT
P.5.C. NO.
ORIGINAL SHEET NO. 7
PARKSVILLE WATER DISTRICT P.S5.C. NO.____
SHEET NO.

RULES AND REGULATIONS

SECTION 7: LINE RELOCATIONS

(1) When necessary to move or relocate facilities, the cost will
be paid by party or parties requesting such relocation.

(2) The Utility shall incur no expense in any relocation of mains,
service lines, or buildings.

SECTION 8: CUSTOMER SERVICE LINE REGULATIONS

(1) All customer service lines shall be at least 3/4" diameter
pipe.

(2) Any pipe used for a customer service line shall be at least
200 1b. p.s.i. test rated.

(3) Customer shall install a cut off valve or check valve in his
line between the meter and his home or place of use, and cut off
valve or check valve shall be located outside any house or building.

(4) Customer's line shall be laid at least 30" deep, and ditch
shall be left open for inspection by authorized Utility personnel.

(5) Before any customer's service line can be placed in service,
line shall be inspected by an authorized representative of the
Utility, or the authorized local plumbing or health inspectors, which
ever is applicable.

(6) Failure to have the proper inspection by company personnel, or
the authorized local plumbing or health inspector, shall result in

the refusal of service, until such time that 1nspeq#gogccaanew

SSION
completed. e

DATE OF I féﬁf FEBRUARY 25, 1995 DATE EFFECTIVE__FEBRUARY 25, 1995

ISSUED BY TITLE _CHAZRMAN

Name of Officer

Issued by authority of an Order of the Public Service Commission of
Kentucky in Case no._%25-034 dated FEBRUARY 25, 1995.




FOR__PARKSVILLE WATER DISTRICT
P.5.C. NO,
DRIGINAL SHEET NO. 8

PORKSVILLE WATER DISTRICT P.5.C. NO.
SHEET NO.

RULES AND REGULATIONS

SECTION @: RILLING, COLLECTION, AMD PENALTIES

(1) Meter reading will begin on the 15th of each month, however,
the Utility reserves the right to lengthen, or shorten the service
perind at 1ts discretion, due to emergencies or other problems beyond
jts control.

(2) Bills for water service furnished by the Utility, shall be
mailed no later than the 1st day of each month,

(2} Bills shall be payvable within 10 days or by the 10th day of
the month.

ta)y A 10% late payment penalty charge will be applicable after the
due date nf amny account. The penalty will be assessed only once on
any bill for service rendered.

{(3) Any accounts not paid by the 20th day of the month will be
considered delinguent and service will be discontinued fellowing
proper written notifiction pursuant to 807 KAR $:004, Section 14
1y (f).

Y 1A ReT T comes -
PURSUAM IO 207 KAR 8011

BECTION 3 11)

FORT

DATE 0OF ISSUE __FERRUARY 25, 1995 DATE EFFECTIVE _ FEBRUARY &35, 1995

ISSUED BY 4§grm£/9€ f€1w¢42/64ﬂ TITLE éié;uguau,

Name of Officer

Issued by authmrity of an Order of the Public Service Commission of
FKentucky in Case no.%5-034 dated _FEBRUARY 25, 1975.




FOR__FARKSVILLE WATER DISTRICT

P.5.C. NO.
ORIGINAL SHEET NO.__7%
PARKSVILLE WATER DISTRICT CANCELLING P.5.C. NO.

SHEET NO.___

PUBLIC BERVICE (X

RULES AND REGULATIONS

SECTION 10: CONTROL OF WATER :
wafﬁ”

(1) Each dwelling unit must be metered separatelpy:

(2) Each public place of business must be metered separately
(exception will be allowed iT same building is used Tor dwelling and
plumbing is completed as of the date of this filing).

(3) Each mobile home must be metered separately, unless it 1is
located in an approved mobile home park.

(4) No customer shall sell or give water to any individual or
company.

SECTION 11: ACCESS 7O FROPERTY

(1) The Utility shall at all reasonable hours have access to
meters, service connections and other property owned by it and
located on customer's premises.

(2) Occess shall be for the purpose of installation, maintenance,
meter reading, operation or removal of its property if service is to
be terminated.

SECTION 12: CUSTOMER'S DISCONTINUANCE OF SERVICE

(1) any customer desiring service disconnected or changed from one
address to another, shall give the Utility three working days notice
in person, in writing, or by telephone.

(2) 6ény customer having a contractual agreement with the district
for service of a specified period, and that period having not
expired, shall not be allowed to discontinue service until such time
that the conditions and terms of the contract are met in full.

DATE OF ISSUE__FEBRUARY 25, 1995 DATE EFFECTIVE_EEBRUARY &85, 1999

[SSUED BY QD’Y\M 3\0 WTITLE Ulacicee

Name of Officer

Issued by authority of an Order of the Public Service Commission of
Kentucky in Case no. 25-034 dated FEBRUARY 25, 1%95.




FOR__PARKSVILLE WATER DISTRICT

P.5.C. NO.
ORIGINAL SHEET NO.__10
PARKSVII.LE WATER DISTRICT CANCELLING P.S5.C. NO.._

SHEET NO.

P]{"V !

RULES AND REGULATIONS

SECTION 13: DISCONTINUANCE OF SERVICE BY UTILITY

The Utility may discontinue service under the following’
with proper notification in accordance with 807 KAR 544
Section 14, FOR T

(1) Nonpayment of bill, provided:

(a) Utility has made a reasonable effort to induce customer
to pay his bill.
(b) The customer shall be given at least five (5) days

written notice.

(c) Cut—off shall not be effected before twenty days after
the mailing date of the original bill.

(d) Termination notice shall be exclusive of and separate
from any bill.

(e) Termination notice shall include notification to the
customer in writing of the existence of local, state and
federal programs providing for the payment of utility
bills under certain conditicons and of the offices to
contact for such possible assistance.

(f) If prior to discontinuance of service, there is delivered
to the utility office payment of the amount in arrears,
then discontinuance of service shall not be made.

(g) Where a written certificate is filed signed by a
physician, a registered nurse or public health officer
stating that, in the opinion of the person making the
certification, discontinuance of service will aggravate
an existing illness or infirmity on the affected
premises, service shall not be discontinued for thirty
(30) days beyond the discontinuance of service date.

DATE OF ISSUZ FEBRUARY 85, 1995 DATE EFFECTIVE_ _FEBRUARY 25, 1993

TITLE (14%LA4uaa/

Issued by authority of an Order of the Public Service Commission of
Kentucky in Case no._95-034 dated EEBRUARY 23, 1995.

ISSUED BY

Name of fo1cer




FOR__PARKSVILLE WATER DISTRICT

P.5.C. NO.
ORIGINAL SHEET NO._ 11
PARKSVILLE WATER DISTRICT CANCELLING P.S.C. NO.

SHEET NQO.

RULES AND REGULATIONS

(2) Fraudulent or illegal use of service, per 807 KAR 5:006
Section 14 (1) (g).
(a) When evidence is discovered that a customer has used
fraudulent or illegal means to obtain unauthorized

service.
(b)) When customer diverts service for unauthorized use.
(c) When customer has cobtained service without same being

properly measured.

(d) When fraudulent or illegal means are used service shall
be discontinued without notice.

(e) The Utility is not required to restore service until
the customer has complied with all rules of the Utility
and regulations of the Public Service Commission.

(F) The Utility is not required to restore service until
the Utility has been reimbursed for the estimated
amount of the service rendered and the cost to the
Utility incurvred by reascn of the fraudulent use.

(3) Refusing or neglecting to provide reasonable access to the
premises.

(4) Failure to comply with the Utility's rules and regulations or
state, county, and municipal regulations, or Public Service
Commission Rules and Regulations.

(5) When a dangerous condition is found to exigip empbhe customr 's
or applicant's property that could endanger the UtilikyYsyemgloyees
or permanently damage the Utility's equipment, service BRAIIEbe cut
off without advance notice or refused.

SECTION 14: APPLICATION FOR SERVICE

(1) Any person desiring to have water service
must first file an application for service with the, 
(2) Any person desiring to have water serv1c@¥fr6

must pay all fees and charges before service wi 1FDR b ) i

(3) Any person or persons desiring service must first obta1n and
show preoof of having aguired the proper plumbing or other permits
required by state or local government agencies.

DATE DF ISSUE __FEBRUARY 25, 1995 DATE EFFECTIVE__FEBRUARY 25, 1995

ISSUED BYM ?ip, W TITLE GM

Name of Officer
Issued by authority of an Order of the Public Service Commission of
Kentucky in Case no. ?25-094 dated FEBRUARY 25, 1995.




FOR__PARKSVILLE WATER DISTRICT

P.5.C. NO.
ORIGINAL SHEET NO.__ 12
PARKSVILLE WATER DISTRICT CANCELLING P.S.C. NO.

SHEET NO.

RULES AND REGULATIONS

SECTION 15: CROSS CONNECTIONS

(1) No other present, or future, source of water will be connected
to any waterlines served by the Utility's waterlines.

(2) If any present water supply exists on customer's property,
whether well, cistern, spring, or any other source, it shall be
disconnected prior to connecting to the Utility's system.

(3) Use of a cut off valve to separate any previous source of
water from the Utility's system shall not be permitted. There must
be at least a &" separation of previous source's lines and the
Utility's system. .

(4) Failure to eliminate any of the above mentioned cr@ggﬁ§%
connections will result in the immediate termination of servié%

SECTION 16: METER TESTING ON CUSTOMER'S REQUEST

frequently than once each twelve (12) months.

(2) The customer shall be given the opportunity of b%%ng(grggent
at such test. F&;

(3) If such test shows that the meter was more than two pertcen
fast, the Utility shall replace the meter or have it repaired, and
customer shall be entitled to a refund or credit on his bill, 1If,
however, the meter test more than 2 percent slow then customer's bill
shall be recomputed and customer will be billed as per KAR 5:006,
Section 10, (2)

(5) Meters shall be tested only by certified testers at locations
certified by the Public Service Commission.

(6) Any customer may request a meter test by the Public Service
Commission, after having first obtained a test from the Utility,.
Customer must make written application teo the Commission and cannot
request the test more frequently than once each twelve (12) months.

DATE OF ISSUE__FEBRUARY 25, 1995 DATE EFFECTIVE_ _FEBRUARY 23, 1995

ISSUED BY iLﬂYL/oW /Z/’/Léé/ TITLE____ CHAZRMAM

Name of Officer

Issued by authority of an Order of the Public Service Commission of
Kentucky in Case no._93-034 dated FEBRUARY 25, 1%995.




FOR_PARKSVILLE WATER DISTRICT

P.S.C. NO.
ORIGINAL SHEET NO.__ 13
PARKSVILLE WATER DISTRICT CANCELLING P.S.C. NO.

SHEET NOD.

RULES AND REGULATIONS

SECTION 17: ADJUSTMENT OF CUSTOMER'S BILLS

(1) The Utility shall not make any adjustment to any customer's
bill unless, as evidenced by a meter test, the customer's meter was
more than two (2) percent fast or more than two (2) percent slow.

(2) If customer's meter shows after testing, that it is
registering more than two (2) percent fast, then adjustment shall be
made in accordance with 807 KAR 5:066, Section 10.

(3) 1If customer's meter shows after testing, that it is
registering more than two (2) percent slow, then adjustment shall be
made as allowed by 807 KAR 5:066, Section 10, paragraph 2.

(4) If excessive usage is attributable to negligence or some
direct act of the Utility, or its employees, causing damage to
customers line or meter.

(5) Any and all adjustments shall be made in accordance pith sth
requirements of BO7 KAR 5:066, Section 10, and any other present
future Public Service Commission regulations,

SECTION 18: MONTHLY MONITORING OF CUSTOMER USAGE

The Utility monitors each customer's usage each month. Any_
customer's usage that makes a sudden increase or decrease, PURGL:
is routinely checked by the Utility by one or all of the follogfhg
BY. ..

(1) The reading on the meter is re~checked to see if i
correctly.

(2) Utility personnel contact the customer to inquire if there
was a leak in their line or is there some reascon for the high usage.

(3) Utility personnel try to determine if there still exists a
leak in the customers lines.

(4) The Utility will test the customer's meter if customer so
requests or, if no other explanation can be found for the increased
or decreased usage.

DATE OF ISSUE__ FEBRUARY 25, 19%5 DATE EFFECTIVE__FEBRUARY 235, 1995

ISSUED BY /ﬁ;né&é%ig%;ézzz¢521/7TTTLE CHAIRMAN

Name of Officer

Issued by authority of an Order of the Public Service Commission of
Kentucky in Case no. 29-034 dated FEBRUARY 25, 1995.




FOR PARKSVILLE WATER DISTRICT

P.S.C. NO.
DRIGINAL SHEET NO.__ 14
PARKSVILLE WATER DISTRICT CANCELLING P.5.C. NO.

SHEET NO.

RULES AND REGULATIONS

SECTION 19: YEARLY MONITORING OF CUSTOMER USAGE

At least once annually the Utility will monitor the usage of

gach customer accoring to the following procedure:
PUBLIC BERVICE
1. The customer's annual usage for the most recent 12-monit 4
period will be compared with the annual usage for the 12 month&FECTIVE

immediately preceding that period.

2. If the annual usage for the two periods are substiﬁﬂiéQSQEBU
the same or if any difference is known to be attributednﬁ%, 3
circumstances, such as unusual weather conditions, commo 3 La
customers, no further review will be done.

BY..
3. If the annual usages differ by 30 percent or mofe o
be attributed to a readily identified common cause, the Utility will
compare the customer's monthly usage records for the 12-month period
with the monthly usage for the same months of the preceding year.

4. If the cause for the usage deviation cannot be determined
from analysis of the customer's meter reading and billing records,
the Utility will contact the customer by telephone or in writing to
determine whether there have been changes such as different number of
tiousehold members, or work staff, additional or different appliances,
changes in business volume, or known leaks in the customer's service
line.

5. Where the deviation is not otherwise explained, the Utility
will test the customer's meter to determine whether it shows an
average error greater than 2 percent fast or slow.

6. The Utility will notify the customers of the investigation,

its findings, and any refunds or backbilling in accordance with 807
KAR 5:006, Section 10{4) and (5).

DATE OF ISSU FEBRUARY 254 1995 DATE EFFECTIVE__FEBRUARY 25, 1995
ISSUED BY ' TITLE CHALRMAN

Name of Officer

Issued by authority of an Order of the Public Service Commission of
Kentucky in Case no. 23-034 dated FEBRUARY 25, 1995.




FOR PARKSVILLE WATER DISTRICT
P.5.C. NO.
FIRST REVISED SHEET NO.__195
PARKSVILLE WATER DISTRICT P.5.C. NO.
SHEET NO.

RULES AND REGULATIONS

SECTION 20: FIRE HYDRANTS

Fire hydrants are for the flushing and maintenance of the water
system and are not intended to produce pressures and flows for fire
protection. The Utility makes no guarantee as to flows and
pressures, other than that required by the Public Service Commission
of Kentucky.

SECTION 21: BILLING FORM

As required by B07 KAR 5:006, Section 6, paragraph 3, the
billing form is shown below.

PARKSVILLE WATER DISTRICT
P.O. BOX 9
PARKSVILLE, KY 40464

(606)332-2255

POSTAI;”PEMEU{

AR201 PARKSVILLE, KY

TYPE METER READING USED
servicel  PRESENT | PREVIOUS o CHARGES
CUS10MER B A RO R
ROUTE | ACCRITT AFTERTINS DATE
H
METERREAD | NET AMOUNT PAY EARLY GROSS AMOUNT
MONIH | DAY 1 TOBE PAID SAVE THIS! TO BE PAID
NET AMOUNT T0 BE PAID GROSS AMOUHT Y0 BE PAID
THIS AMOUNT e TAX —
NOW DUE AND ¢— OTHER ——
PAYABLE > £ TOTAL ey
BILLS ARE DUE BY THE 10TH OF THE MONTH. BILLS PAID AFTER THE 1071 ARE SUBJECT PLEASE BRING THIS ENTIRE BILL TO OFFICE
TO A 10% PENALTY IF NOT PAID BY THE 201H SERVICE WILEL BF DISCONTIMUED OR MAIL THIS STUB WITH YOUR PAYMENT

DATE OF I?;?g February 25, 1995 DATE EFFECTIVE__February 23, 1995

W W TITLE Ciazemant

Name of Officer

ISSUED BY

Issued by authority of an Order of the Public Service commission of
Kentucky in Case no._93-034 dated FEBRUARY 235, 19%5.




FOR PARKSVILLE WATER DISTRICT

P.S.C. NO.
2™ REVISED SHEETNO.___ 16
PARKSVILLE WATER DISTRICT CANCELLING P.S.C. NO. _
1st __REVISED _SHEETNO.___ 16
RULES AND REGULATIONS

SECTION 22: LEAK ADJUSTMENT POLICY (N)

If a customer has excessive water loss due to a leak, the customer may request an adjustment of their bill.
The following criteria will be used in making an adjustment to the customer’s bill. Only one (1) bill will be

adjusted.

(1) Requests for an adjustment due to leakage must be made in writing to the Utility.
(2) Leak adjustment will be made only one (1) time in a given ten (10) year period.
(3) Leak must be in the customer’s line between the meter and dwelling, or other place of use.
(a) Customer’s line must be in service a minimum of six months to qualify for a leak adjustment.
(b) In service means the line must be in service and be billed a minimum of six (6) times with actual
usage for the six periods, and not for minimum bills showing zero usage.
{c) In service time period applies to all initial installations for new taps, or the replacement of an
existing line.
(d) Any leakage occurring within the six months minimum period is not eligible for adjustment.
(4) Leaking fixtures, malfunctioning appliances, dripping faucets, and damage donme by vandalism,
pipe in the interior of the place of use, or under the place of use, are not eligible for leak adjustment.
(5) Leakage shall be at least fifty (50) percent in excess of the average usage for the preceding twelve

months.

(6) Customer must meet the following requirements:
(@) If customer pays to have leak repaired, a copy of the billing invoice must be submitted to the

Utility.

(b) If customer makes their own repairs, a copy of receipt for purchased parts must be submitted to the
Utility, and repairs must be verified by Utility’s authorized representative.
(c) Verification by the Utility’s authorized representative that has met with customer and can verify a

leak.

(7) If a customer qualifies for a leak adjustment the bill shall be adjusted as follows:

(a) The average usage of the customer for the preceding twelve months shall be determined and
customer shall be charged at the regular billing amount for the average usage gallons, and the
remainder of the usage shall be billed at the current cost of water per thousand gallons.

(b) If a twelve month history is not available for the customer, the average usage will be determined by
the average of all customers in the same class and billed as specified above.

DATE OF ISSUE
PUBLIC SERVIGE COMMISSION
DATE EFFECTIVE OF KENTUCKY
EFFECTIVE
ISSUED BY M W 10/25/2008

TITLE
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SECTION 9 (1)
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Executive Director




FOR PARKSVILLE WATER DISTRICT

P.S.C. NO.

1  REVISED SHEET NO. 17

PARKSVILLE WATER DISTRICT , CANCELLING P.S.C. NO. _ )
ORIGINAL SHEETNO. ____ 17
RULES AND REGULATIONS

SECTION 23: DEPOSITS AND DEPOSIT REFUNDS (N)

()

@

)

(4)
()

The Utility may require payment of a deposit, or other guaranty, to secure payment of bills.

The Utility may waive the deposit if a customer can show a satisfactory credit or payment history.
In determining whether a deposit will be required, or waived, the following criteria will be
considered:

(a) Previous payment history with the Utility. If the customer has no previous history with the
Utility, statements from other Utilities, banks, etc., may be presented by the customer as
evidence of good credit.

(b) Whether the customer bas an established income or line of credit.

(c) Length of time the customer has resided or been located in the area.

(d) Whether the customer owns the property to be served.

Deposits shall draw interest at a percentage rate equal to the interest rate being paid to the Utility
on the Customer Deposit Bank Account. Interest accrued shall be refunded to the customer, or
credited to the customer’s bill on an annual basis. The Utility shall not refund, or credit interest
on a deposit, if the customer’s account is delinquent on the anniversary date of the deposit.
Interest shall not accrue on a deposit if the customer no longer has service with the Utility and can
not be located to refund the deposit.

Deposits shall be refunded, plus accrued interest owed, after five years providing the customers
account is in good standing.

Deposits may not be refunded if a customer is delinquent more than two (2) times, until such time
the customer can demonstrate a good payment history for a period of two years. Interest shall
continue to accrue on any deposit held longer than five (5) years as long as the customer has
service with the Utility.

DATE OF ISSUE

DATE EFFECTIVE PUBLIC SERVICE COMMISSION

ISSUED BY / . 3/20/2006

TITLE
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FOR PARKSVILLE WATER DISTRICT

P.S.C. NO.
ORIGINAL SHEETNO.___ 18
PARKSVILLE WATER DISTRICT CANCELLING P.S.C. NO. _
SHEETNO.
RULES AND REGULATIONS

(6) The Utility may require a deposit from any customer that has had a payment check returned by
the Utility’s bank for insufficient funds, closed account, or no account.

(7) The Utility may require a deposit from any customer that has previously had service with the
Utility and still owes an outstanding bill, or has failed to pay the final bill within ninety (90) days
from the date of termination.

(8) If a deposit has been waived, or returned, and the customer fails to maintain a satisfactory
payment record, the Utility may require that a deposit be made.

(9) Service may be refused or discontinued if payment of requested deposit is not made.

(10) If a customer terminates service with the Utility the deposit, plus accrued interest owed, shall be
refunded provided the customer’s account has been paid in full. If a customer still owes the
Utility for a past due, or current bill, the Utility will apply a sufficient amount of the deposit to
pay the account. If the amount-owed.is more than the deposit, plus accrued interest owed, the
Utility may apply the total amount to the final bill.

(11) The deposit amount is listed in the Utility’s rates and charges and has been approved by the
Public Service Commission.

DATE OF ISSUE

DATE EFFECTIVE PUBLIC SERVICE COMMISSION

O ereeive
ISSUED BY W %MJ/QJ 3/20/2006
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FOR PARKSVILLE WATER DISTRICT

P.S.C. NO.

ORIGINAL SHEET NO. 19

PARKSVILLE WATER DISTRICT CANCELLING P.S.C. NO.

SHEET NO.

RULES AND REGLATIONS

SECTION 24: COST RECOVERY PROCEDURES FOR DAMAGES (N)

(1) The Utility shall attempt to recover the costs incurred by the Utility due to damage to water mains,
or other Utility property caused by a person, contractor, company or entity. These costs may
include repairs to water mains, replacement or repair of Utility property, labor costs, parts and
materials, lost water due to damage, any water used for flushing made necessary due to the
damages, and any costs incurred if the damage results in the Utility being required to issue a Boil
Water Advisory, or any other notice required by the Division of Water.

(2) If a person, contractor, company or entity is to be billed for damages, the following procedures
shall be followed to determine the cost of damages.

(a) actual costoflabor - -- :

(b) actual cost of materials or parts needed for replacement or repairs

(c) actual cost of operation of machinery needed to facilitate repairs or replacement

(d) actual cost of replacement of property or equipment if it must be replaced

(e) estimated gallons of water lost due to damage shall be billed at the Utility’s current rate
schedule

() estimated gallons of water used for flushing made necessary due to damage shall be billed at
the Utility’s current rate schedule

(g) actual costs incurred if a Boil Water Advisory, or other notice required by the Division of
Water, has to be issued due to the damages, including the delivery of notices, transportation of
samples to laboratory for analysis, and cost of analysis, and any other costs associated with the
issuance of an advisory or notice.

DATE OF ISSUE

DATE EFFECTIVE PUBLIC SERVICE COMMISSION

6 7w it =il sl
ISSUED BY 3/20/2006

. PURSUANT TO 807 KAR 5:011
TITLE Chairman SECTION 9 (1)

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMM %}
IN CASE NO. DATED By

Executive Director




FOR PARKSVILLE WATER DISTRICT

P.S.C. NO.

ORIGINAL SHEET NO. 20
PARKSVILLE WATER DISTRICT CANCELLING P.S.C.NO.

SHEET NO.

RULES AND REGULATIONS

SECTION 25: REFUSAL OF SERVICE BY THE UTILITY (N)

(1) If a customer moves from their residence, or place of use, and still owes an outstanding bill to the
Utility, and is seeking to receive service at another location, the Utility shall refuse service until
the outstanding bill is paid.

(2) If a member of a household that owes an outstanding bill to the Utility, is seeking service at the
same address, the Ultility shall refuse service until the outstanding bill is paid.

(3) If a member of a household that owes an outstanding bill to the Utility, is seeking service at
another address, the Utility shall refuse service until the outstanding bill is paid.

(4) If a member of a household, that owes the Utility an outstanding bill, seeks to circumvent the rules
and regulations of the Utility by seeking to establishing service in some other person’s name, the
. Utility shall refuse service until the outstanding bill is paid.

(5) If any customer aids, or abets, a member of a household that owes the Utlhty an outstandmg b1ll in
circumventing the Utility’s rules and regulations, the Utility shall discontinue the customer’s

service.
DATE OF ISSUE
DATE EFFECTIVE PUBLIC SERVICE COMMISSION
ANy,
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ISSUED BY 040 3/20/2006
PURSUANT TO 807 KAR 5:011
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FOR PARKSVILLE WATER DISTRICT

P.S.C. NO.

ORIGINAL SHEET NO. 21

PARKSVILLE WATER DISTRICT CANCELLING P.S.C. NO.

SHEET NO.

RULES AND REGULATIONS

SECTION 26: LEGAL DISCLAIMERS (N)

(1) The Utility shall in no event be held responsible for any claims made against it for reasons of
system failure or interruption of service. No persons shall be entitled to damages nor for any
portion of a payment refunded for any system failure or intenuption of service which in the
opinion of the Utility is deemed necessary.

(2) No person shall maliciously, willfully, or negligently break, damage destroy, uncover, deface, or
tamper with any structure, appurtenance or equipment which is a part of the Utility’s water
system. Any person violating this provision will be subject to immediate arrest and/or
discontinuance of water service and shall pay the cost of repairing or replacing the Utility’s
facilities.

(3) If any loss or damage to the property of the Utility or any accident or other injury to persons or
property is caused by or results from the negligence or wrongful action of a customer, members
of his/her household, his/her agent or employee, the cost of necessary repairs or replacements
shall be paid by the customer of the Utility and any liability otherwise resulting shall be that of
the customer.

(4) For the purposes of fire protection, including any customer’s fire protection system, the Utility
cannot guarantee a water supply at any particular flow rate or pressure. The fire flow may vary
depending upon other water demands on the system, various water facility limitations, or other
circumstances. The customer will indemnify and hold harmless the Utility and its employees
from and against all claims, damages, losses, and expenses incurred as a result of insufficient
water supply or deficient system facilities.

DATE OF ISSUE

DATE EFFECTIVE PUBLIC SERVICE COMMISSION
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AREA Parksville Water District

PSC KY NO.___2015-00153

1* Revised SHEET NO. 22
Parksville Water District CANCELLING PSC KY NO.__ 2014-00392
{NAME OF UTILITY)
Original SHEET NO. 22

RULES AND REGULATIONS

Purchased Water Adjustment Clause

Upon increase, or decrease in the wholesale rate of purchased water, Parksville Water District
may apply for an adjustment to its water rates in accordance with 807 KARS:067. The base
rate for the future application of the Purchased Water Adjustment Clause is listed below.

SUPPLIER RATES
City of Danville $2.68 per 1,000 gallons
DATE OF ISSUE 08/20/15
MONTH/ DATE/ YEAR
DATE EFFECTIVE MOSJ’IIHS /
— ONTH /DAJE/ YE o™ KENTUCKY
ISSUED BY PUBLIC SERVICE COMMISSION
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FOR PARKSVILLE WATER DISTRICT

P.S.C. NO.

ORIGINAT SHEET NO. 2

(O8]

PARKSVILLE WATER DISTRICT CANCELLING P.S.C. NO. _

L SHEET NO.

RULES AND REGULATIONS

SECTION 27: FIRE DEPARTMENT USAGE

The Fire Department may withdraw water from the utility’s water distribution system for the purpose of
fighting fires, or training firefighters, at no charge on the condition that it maintains estimates of the
amount of water used for fire protection and training during the calendar month and reports the amount of
this water usage to the utility no later than the 15™ day of the following calendar month.

If the fire department withdraws water from the utility’s water distribution system for fire protection or
training purposes and fails to submit the required report in a timely manner, the fire department shall be
assessed the cost of this water.

If the fire department fails to report the usage, the usage shall be presumed to be 0.3 percent of the
utility’s total water sales for the calendar month. The fire department may present evidence of its actual
usage to rebut the presumed usage. The utility shall consider this evidence and may adjust the presumed
usage accordingly.

If the fire department does not report, the fire department shall be billed for the usage at the lowest block
rate,

If the fire department does not report a penalty of $50.00 shall be assessed for each failure to submit a
report in a timely manner. '

DATE OF ISSUE
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PARKSVILLE WATER DISTRICT
WATER USER CONTRACT

This Water User Contract, made and entered into by and between

known and referred to as Customer, and Parksville Water District, of 10711 Lebanon Road, Parksville, KY
40464, and referred to as District:

WITNESSETH:

The undersigned Customer does hereby agree to purchase water from the District, and to pay all initial
installation and connection fees, together with all standard monthly water charges which may be fixed by the
BOARD OF COMMISSIONERS OF THE PARKSVILLE WATER DISTRICT and/or the PUBLIC SERVICE
COMMISSION OF KENTUCKY. The Customer agrees to pay each consecutive monthly payment, at all
appropriate rates, for water service, when due, and to further comply with, and be bound by, the provisions of
the policy and/or rules and regulations of the District, as well as rules and regulations that may be established by
the PUBLIC SERVICE COMMISSION OF KENTUCKY.

The Customer agrees to permit the District to lay, maintain, repair, remove, and disconnect a service line
and meter, and read such meter at a point on Customer’s property to be designated by the District for each
meter, with the right of ingress and egress for these purposes over the Customer’s property. The Customer will
install, and maintain a service line, at his 6wn expense, service line will begin at the water meter and extend to
the dwelling or place of use. The Customer assumes responsibility for any damage to metering equipment,
including coppersetter, meter, meter box, and lid, in making such connection to the meter. The Customer must
obtain, and provide a copy to the District, a PLUMBING CONSTRUCTION PERMIT for any new tap before
service will be rendered. All Customer service lines must meet state plumbing code. The Customer agrees that
the water meter may be located at any point along the Customer’s property, at the closest point to the existing
water line, or at some other point which is deemed to be most cost effective to the District. Customer agrees
that the first billing period will begin with the installation of the meter. The Customer agrees to provide the
District with the correct location address before service will be rendered.

The District agrees to provide to the Customer potable water at reasonable pressure, and volume,
provided however, the Customer acknowledges, that there is no obligation to provide such water service, unless
a water main has been constructed and installed, adjacent to, or in proximity with, the property of the Customer,
and further, that no such service shall be required to be provided until this Contract is executed by a duly
authorized officer of the District. Customer is advised that the District makes no guarantee as to any pressure at
any place of residence or use. The District is required to have 30 psi at the Customers meter, therefore,
Customer is advised'that in some areas, a pump (provided by Customer at Customer’s expense) may be
necessary to provide and maintain pressure at the residence, or place of use.

The District must offer the opportunity for all residents, in the service area, to become users of the
facilities regardless of race, creed, color, religion, sex, national origin, marital status, physical or mental
handicap, or level of income.

CUSTOMER

This proposal is accepted and this contract is made on this the day of 2

TARIFF BRANCH

8/19/2015

PARKSVILLE WATER DISTRICT

PUBLIC SERVICE
COMMISSION
OF KENTUCKY

RECEIVED




CUSTOMER INFORMATION

Account No.:

Name:

Spouses Name:

Other Adults in Household:

Have you had water service with us before?

Service Address:
Billing Address:
Plus Four: Carrier Route: Delivery Point Barcode: Check Digit:
Phone Number: Cell Phone No.:
Drivers License No:
Social Security No:
Fees Paid
Tap on Fee $ Check no.
Service Run Fee $ Check no.
Customer Deposit $ Check no.
Miscellaneous S Check no.
Total S Check no.
Nt::w Tap Information Existing Service Info.
Meter Serial No: Meter Serial No:
Locator Tag No. Locator Tag No:
Meter Reading: Meter Reading:
Date Installed: Date Read:
Meter installed by: Time: Meter read by: [ TARBAE:BRANCH
Distribution Line: R E C E IV E q
8/19/2015

PUBLIC SERVICE
COMMISSION
OF KENTUCKY




